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 IRS Notices Issued after Filing Information Returns (CP2100 or 

Notice 972CG): What to Do and How to Respond 

 (edited transcript) 

 

 

Irick:  

 

Thank you. All right, well, good morning, everybody. Last session 

before lunch. But we're here today to talk about a couple of 

different notices that you might receive as a payer with respect to 

the information returns that you file. Those are the CP2100 and the 

972-CG notice. We'll talk about what to do, how you respond, but 

then also spend a little bit of time talking about what actions you 

need to take and the required documentation that goes along with 

that. 

 

 All right, so the objectives. At the end of this presentation you will 

be able to:  

 

 

 talk about the different types of notices that we do send. And 

again, those are the two that I just referenced here just a minute 

ago, the 972-CG and the 2100. I'll talk about the actions that are 

required when you received one of these notices, and basically 

that's the B-notice process, and we'll go over that piece of it. What 

resources are available to you when you do receive one of the 

notices; we'll talk about our TIN validation or TIN-matching 

process or program. Talk a little bit about reasonable cause criteria. 

In the context of information returns reasonable cause is a little bit 

different. The standard is really more towards did you take the 

actions you were responsible for when you did receive the notice. 

And then we'll lastly talk about some recent tax law changes that 

had an impact on the penalty program as it relates to 2015 

information returns.  

 

 

 All right, information returns are very important and critical to 

what we do in the IRS. We actually match the taxpayer 

identification number to the name of the individual or the business 

that it's associated with, and we do that before we ever match that 

to a tax return or use that in our systems because we want to make 

sure that that document is actually associated with the individual 

that we're looking at. We actually receive about 3 billion 

information returns every year. Most of those, about 88-percent, 

are electronic. And then we use that information in a number of 

different fashions. There's about- 
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 I would say around 25 million different discrepancies that are 

identified each year. Some of those are addressed through our 

automated under-reporter program. That's probably the notice that 

you're most familiar with; it's the CP2000, where it goes out and it 

just basically says, "We don't see this on your return." So we use 

that. Last year we did about 3.5 million different CP2000 notices.  

 

 We also use notices where there isn't a filed return. That's our 

automated substitute for return program, where we actually file 

returns on behalf of the taxpayer. We did I would say close to 

about 400,000 of those particular returns last year. And then also 

we use that information- 

 

 

 in filing as part of our math error process, and we sent out about 

$1.6 million math error notices last year.  

 

 

 Of course, some changes with regards to information returns, but 

we use that information to help detect fraud, among other different 

things. And so being able to have the right information and receive 

that is very key and important to us.  

 

 

 All right, so again, I mentioned that we match the information 

from the TIN, or the taxpayer identification number, to the name 

that it's associated with, and then if that does not match or there is 

not a match, that's when we get into backup withholding, and 

backup withholding is Code Section 3406,- 

 

 

 and it talks about, you know, what happens at that particular point 

in time, you know, where the payer hasn't received the payee's TIN 

and some different situations. But with respect to backup 

withholding, that's just one of the processes that we use to try to 

help ensure that we have the correct information from an 

individual. The current backup withholding rate is 28-percent, and 

then there's an entire process that goes into that, but it all starts 

with the issuance of the CP2100. 

 

 Kind of the corollary to that process is the 972-CG, which is not 

necessarily backup withholding. Those- 
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 notices basically assert the civil penalties based on actually the 

date that those are filed or actually not filed by the particular due 

dates. And you can see on the screen paper information returns are 

required to be filed by the end of February; electronic returns have 

until March 31st. The only difference, and the recent exception you 

might recall is for this year all the W-2s and actually the 1099-

MISCELLANEOUS non-employee compensation forms are 

required to be filed by the end of January. So if they aren't timely 

filed, again, it's a 6721 and you'll receive a 972-CG notice.  

 

 Actually, this presentation is somewhat timely- 

 

 

 because we issue the 972-CG notices for a period of about six 

weeks starting right about now, late July, and running through 

August. So hopefully you'll pick up a few tips on those while we're 

here.  

 

 

 All right, the CP2100, 2100A, really isn't a distinction between the 

two; they look and act the same. Really the only difference is how 

many document mismatches there are. You can see that if there's 

less than 50 discrepancies you'll receive a 2100A, but if there's 

more than 50 you get the 2100. If it's less than 50 you'll actually, 

on the letter- 

 

  

 it will state the individual mismatches. If it's between 50 and 249 

you'll get a separate listing of all the mismatches. And then if it's 

over 250 you'll get a CD that'll contain all that information on it as 

well. 

 

 The timing of the mailouts for the 2100s, a little different. Most of 

those notices do go out in September, and that's September of the 

year that the information return is filed. And then there's also a 

subsequent mailout for those information returns the following 

April as well, to catch any late filers. 

 

 

 Okay, so what are you required or supposed to do once you receive 

a CP2100? 

 

 

 Go back to your records and you look and see what transpired. If 

there's a missing TIN you're supposed to start backup withholding 

immediately once you receive the CP2100. If the taxpayer gives 
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you a blank form, you know, you can request, you can ask. If the 

document ends up being submitted without you don't have to 

immediately start backup withholding once they give you that form 

without a TIN. It's once we notify you is when that process 

actually starts.  

  

 All right, the slide also talks about missing TINs. We consider 

several different situations in the different TIN category. The one 

obviously most common, you don't have a number,- 

 

 but then we also consider missing TINs where you don't have the 

full nine digits for either a social security number or an employee 

identification number. And then believe it or not, we actually do 

receive some documents that have an alpha character in some of 

those fields. So that's another instance where the missing TIN 

provisions occur.  

 

 

 All right, so you receive the notice, it's an incorrect TIN—a little 

bit different than a missing TIN. Again, the process is the same 

from the standpoint of, you know, matching the records and 

starting the B-Notice process, but, you know, an incorrect TIN is 

basically where we've tried to do the match between the number 

and the name and it didn't work,- 

 

  

 or there isn't any information on that particular number in either 

the social security database or in our employer identification 

number records.  

 

 

 All right, so we've talked a little bit about B-notices. Let's kind of 

spend a little bit more time talking about the B-notice, B for 

backup withholding. And backup withholding starts and only 

applies to certain information return documents, okay? And there's 

five different types of documents. The first one is the 1099-INT, 

for interest. The second one is the 1099-DIVIDEND, and that 

includes the patronage dividends as well. It includes the 1099-

MISCELLANEOUS. It also includes the 1099-B,- 

 

 

 that's the brokerage statement, sales transactions. And it also 

applies to the 1099-K requirements for payers that use processing 

of credit and debit cards. So those are the only five forms that 

require backup withholding that are involved in the B-notice 

process.  
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 So receive the 2100 from us, what do you do? You have 15 days to 

notify the payee that you've received the notice. You send them a 

W-9; that's the same W-9 you gave to them when they first came to 

you and either started working for you or you started having 

transactions with them. And one little kind of quirk, I guess if you 

want to call it with regards to the B-notice, either in the letter or on 

the envelope, and it really doesn't matter where you- 

 

 

 do it. A lot of people prefer to put it actually on the envelope 

where it says "important tax information provided," and that just 

highlights that for the recipient to help draw their attention to that 

particular notice. So that's when you receive the first notice. 

 

 

 

 If you have any questions or you need additional information about 

the B-notice process, Publication 1281 is a great publication; it 

goes through all the rules, all the procedures. But there's also a 

very extensive FAQ, or frequently asked questions section in that 

document that I would highly recommend.  

 

 

 All right, so you got the first CP2100, you went through the 

process, you issued the B-notice, you started the backup 

withholding. 

 

 

 Because they didn't provide the correct information, you're 

withholding at 28-percent, a year goes by, there is a second round 

of notices that go out related to a B-notice situation. And 

everything is the same, still the same 15 days, still need to make 

contact, but instead of issuing the W-9, basically because it's the 

second time, the payee is actually required to contact either the 

Social Security Administration or the IRS to confirm and validate 

their number, and that's what they need to turn around and provide 

to you in order to discontinue backup withholding as a payer. And 

Social Security will provide their response in writing. We send the 

letter for 147C in that instance to confirm- 

 

 

 that that is the true number of that particular taxpayer. 

 

 So there's two rounds of notices, then if you continue to receive 

CP2100 on the same individual after that there's no more 
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certifications, you just continue to backup withhold, backup 

withhold, backup withhold until essentially we tell you that you 

can stop the backup withholding or you find out that you actually 

have a good number.  

 

 

 All right, one of the services that we provide that I highly 

recommend- 

 

 

 is for payers to enroll in our online TIN-matching program. That is 

a system where you can go in and validate an individual's number. 

It's a free service. It's only currently available as it relates to 

backup withholding documents; it's not available for all 

information returns. So again, it's the INT, DIV, 

MISCELLANEOUS, B, and K forms that are there for online 

matching. And so the only requirement is you had to have issued 

as a payer information returns within the past couple of years so 

that you're in our database. You know, maybe for obvious reasons 

we don't want somebody who isn't a payer going in there and 

fishing and trolling for information. So if you're not in the database 

and you haven't filed the forms you won't be able to get past- 

 

 

 all the security protocols and everything to get into the program.  

 

 And then there's actually a couple of options once you do get in. 

you can do individual TIN verification and then that verification, 

it's individual, but basically you can go in in blocks of 25 and put 

up to 25 TINs to try to verify that particular information. 

Depending on how many you do, how many blocks of 25, you 

want to go that direction, but then we also have a bulk processing 

option that if you want to verify over 50 or more TINs then you 

can go ahead and actually send that information to us and then we 

will respond back to you on those. So again, obtaining the 

documents, making sure the information matches not only helps 

us, but it helps you, it helps the payee, and it really helps- 

 

 

 helps reduce the burden of having to go through all the notices and 

the processes and everything. So it's definitely certainly highly 

recommended that you take advantage of that function if you're 

able to. 
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 All right, some dos and don'ts. It might be a little bit 

counterintuitive, but if you get a CP2100 notice and you need to 

file an amended information return do not send those in as a 

response to that particular notice. Those notices come from a 

different function. If you need to file amended information returns, 

always send them to the address where you filed those information 

returns originally. Of course, and that varies depending on where 

you are. 

 

 

 But a lot of people do send us corrected documents along with the 

2100s; it doesn't mean that it won't ultimately get processed, but, 

you know, sometimes there's no guarantees, and the best way to 

ensure that you get that document processed is to send it where you 

actually sent the original returns. 

 

 

 Okay, talked a little bit about Pub 1281, the FAQs and the 

information that's contained in there. We also have a customer 

service number that's listed on the slide; that is the number you call 

when you have a question about information returns, information 

return filing, and those types of matters. It is not the number you 

call if you have a backup withholding question. If you have a 

backup withholding question you need to go ahead and- 

 

 

 call our regular 800-number. So if you happen to call that number 

and ask a backup withholding question they'll just end up referring 

you to the different line.  

 

 Something else you can call the number for, you know, if you're 

having any particular problems or, you know, I mentioned that 

we'll send out a CD on certain cases with large numbers of 

mismatched information returns. You actually have to call that 

number, and it's in the instructions, and they'll give you what they 

call a key, that you can go in and actually access the DVD/CD. So 

if you get that you won't be able to just pop it into your computer 

or open it up and get access to the information, you have to call in 

and get the number first; just an added little layer of security there 

for that particular information. And then if for whatever- 

 

 

 reason you need a reprint of a current or a prior notice, you know, 

maybe you took over the filing responsibilities for somebody else 

and you heard they had received a notice in the past, you can 
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actually receive a copy of prior notices or reprints just by calling 

that particular line as well.  

 

 

 All right, so that was the line to call for processing. For the TIN-

matching program, that application where you can go in and verify 

the TINs, it has its own e-helpdesk and separate line there that you 

can see to call. There's also a pretty decent section on our tax pro 

area on www.IRS.gov that contains additional information about 

the TIN-matching program. You can also request a waiver- 

 

 

 of penalties, and that's the Form 8508 that's referenced there. And 

basically that's I would say a hardship form for filing 

electronically. There's a couple of different scenarios; you have to 

cost things out, but I think probably the basic way to look at it is, 

you know, if you have 250 forms you're supposed to file 

electronically. Maybe you have 251 or you're just above that 

tolerance and it's more cost to you to file electronically. You can 

request a waiver from that penalty for not filing on the appropriate 

media through the Form 8508 process.  

 

 

 All right, so that's CP2100, 2100-A, backup withholding, a little bit 

on the B-notices. 

 

 

 So the other type of notice that you can also receive for 

mismatched taxpayer identification numbers is a 972CG notice. 

And that's the notice of a proposed civil penalty. Because at that 

juncture, when you receive the notice it is just proposed, and again, 

you receive those notices if the information return was filed late, 

filed on the media, or had a missing or incorrect TIN. I think I 

mentioned that notice actually begins their mailout here certainly 

in July.  

 

Let's see; I lost my train of thought here. Nope, I think that's—oh, I 

know what I was going to say. For the 972CG you're going- 

 

 

 to get a 972CG civil penalty on instances where you have a backup 

withholding scenario or where you have other documents that have 

mismatches as well. So it's not uncommon that you'll receive both 

CP2100 and a 972CG in the same year.  
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 So what's in the 972CG? It looks kind of like most other IRS 

notices, it gives an explanation of the penalty, tells you what you 

need to do, and then it will, again, list out all of the different 

documents for which the penalty is proposed, the amount of the 

penalty, kind of summarizes down at the bottom how much of 

the—how much is the proposed penalty, and then it gives you the 

opportunity- 

 

 

 to either check the box to say that you fully agree, partially agree, 

or don't agree at all.  

 

 All right, maybe for your gee whiz file, the maximum amount of 

penalty that we can assert in these scenarios is $3.5 million. And 

you kind of might think that's a little odd, but do have a lot of 

employers that have hundreds of thousands or even millions of 

information return documents that they file, and so, you know, we 

do end up every year with a few cases that reach into that criteria. 

 

 

 

 So again, when you receive the notice, that's what it looks like. So 

then you compare what we tell you against what your records 

show. You know,- 

 

 

 we've done the match; occasionally there might be some 

transcription or other types of errors, so again, you need to be 

mindful of those situations. So if you go back and you look at your 

records and we tell you there's a problem, but what they told you is 

what you sent in, then that's when you start the solicitation, and if 

appropriate, the B-notice process. Those numbers are different, 

and, you know, transcription errors or otherwise, I mean those 

things do occur. You know, you either correct your records or file 

a corrected document. So those are the two steps to take when you 

receive the notice after you do the comparison of the information. 

 

 

 

 All right. The CP2100 we talked about has a 15-day response 

timeframe. The 972CG actually has a 45-day response timeframe. 

And again, it's important that you respond within the 45 days. If no 

response is received within the 45 days the penalties are 

automatically assessed, and then if you correspond with us after 

that date, now it's a lot more work to resolve and work through all 

of the different penalties that might be asserted then. 
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 Something else to keep in mind when you send the particular 

forms in, you know, please give us a detailed- 

 

 

 description of why you don't feel the penalties are applicable or 

warranted. Because once that happens, or inaction basically leads 

to an assessment. So got a little bit more time on the 972CG to 

respond than actually the CP2100.  

 

 So what happens if you disagree? Again, we talked a little bit 

about reasonable cause, but again, really the requirement is did you 

do what you were required to do at the time you were notified that 

there was a problem? Did you do the solicitation? Did you send out 

the B-notices? Because if you did that and can demonstrate that 

you followed- 

 

 

 those particular procedures, that will help get you to a reasonable 

cause determination and waiver of the penalty.  

 

 I'm going to do a little clarification here. If it's your first time 

preparing information returns you can also use that as part of your 

reasoning for a waiver of the penalty. It's a little bit different than 

first-time abatement. Some of you that have been through that 

particular process, that's a little bit different, where, you know, the 

penalty has already been assessed and in certain instances you can 

have a first-time penalty waived. The exception here is basically if 

you're a first-time filer. And then we obviously look at your 

compliance history as far as, you know, if you're a regular filer, 

you know, haven't had issues, haven't had a 972CG- 

 

 

 issued to you in the past; this just happens to be I'll say an anomaly 

or something happened. 

 

 It's really a facts and circumstances decision at the end as to 

whether or not the penalty is asserted. But again, definitely 

appropriate to, you know, tell us that, you know, you did all you 

could, it's your first time, it's the first time you ever received a—

first time you've issued them and first time maybe you've ever even 

received a 972CG. Then of course, you know, there's other factors 

beyond your control. You know, I would say that things happen, 

taxpayer records or whatever might've been lost in a fire or 

unavailable. They might've relied on the advice of us. They may 

have relied on the advice of another- 
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 payroll provider. Or they just flat didn't give you the number, no 

matter how many times you've asked for it. So those can all be 

justifications for waiver of the 6721 penalty on a 972CG.  

 

 

 

 And that's pretty much what I just covered. Again, it references the 

8508; that was the form to request the waiver. Getting a little bit 

ahead of myself, but those are all right there for you on that 

particular slide.  

 

 

Okay, so just kind of remember that if you do receive a document- 

 

 

 that either doesn't have—you don't have a TIN, it doesn't have nine 

digits, got an alpha character, or has some other missing 

information in it, you know, part of your responsibility and acting 

responsively—gets back to the reasonable cause criteria—is 

making those contacts and additional solicitations. And that 

process all starts, at least the initial solicitation, when you first get 

the document from the transaction. So it was immediately when 

the account's open, that's when you do the solicitation, you give 

them the W-9, they provide you the information. Don't have to do 

that; if they're already your customer or client you already know 

what their number is, so- 

 

 

 that is an exception to the initial solicitation. 

 

 And then I think there's the last one that's listed there, that talks 

about, you know, if they actually were there with you in person 

and you have something written or discussed with them orally, 

then you don't have to do a separate solicitation if they were just 

like sitting right there in front of you. You don't have to go back 

and do a separate solicitation in that situation.  

 

  

 

All right, so we talked about the initial solicitation, talked a little 

bit about the first annual solicitation. The first annual solicitation is 

required to be sent by December 31st of the year of- 
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 the transaction, okay? And then I think if the transaction actually 

occurred in December you have until the end of January to make 

that particular filing of the B-notice of the solicitation. 

 

 The second annual solicitation occurs after we've sent you a 

second notice on the same taxpayer for the same issue or scenario, 

and then that notice needs to be sent by December 31st of the 

following year. Same rules. And as I previously mentioned, you do 

the two solicitations, you do backup withholding, and then it just 

continues on with backup withholding after that; you don't have to 

do a third, a fourth, a fifth solicitation. It's really just twice, once 

with the W-9 and then the second time with- 

 

 

 the direct contact either to social security or the IRS.  

 

 

 Okay, a few special rules. The situations you'll sometimes 

encounter when you're making the annual solicitations, you know, 

sometimes the mail will come back with a stop order or a hold 

order or it will come back undeliverable. If you've, you know, sent 

it to the last known address that you're aware of and those come 

back, you don't have to make an annual solicitation in those 

scenarios. Still have to backup withhold, but you don't have to do 

the annual solicitations. And there are a couple of additional 

exceptions with regards to the annual solicitation. One of those is 

the 1098; that's the mortgage interest form. That actually- 

 

 

 requires an annual solicitation every year until you get the right 

TIN.  

 

 Then a couple of other little quirky forms. There's the 1098-E, 

that's the student loan interest form, and the 1098-T, that's for 

tuition and fees. There's no annual solicitation for that.  

There's one solicitation, and that's the year of the payment and then 

you're done, you don't have to do a second solicitation for either of 

those two forms or mismatches. 

 

 

 

 I would say that what most people do in these instances is they 

make their solicitations by mail. It helps with the documentation; 

you can show what you sent and when. And then the- 
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 solicitation that you make, though, does just have to state amongst 

other requirements that, you know, if they fail to provide it there's 

a $50.00 penalty, they need to fill out the W-9 that's included, and 

then there's also a section where they sign under the penalties of 

perjury, and then you also give them a return envelope as well. So 

the majority of the folks make those annual solicitations through 

the mail. Don't have to, you can actually make them over the 

phone as well. Again, a little bit more requirements if you do it 

over the phone: you need to make sure that you're talking to an 

adult, you need to ask the questions, but you really need to have 

good documentation of the conversation, the time, the document 

that you ask the questions.  

 

So again, you can do it by phone, but contemporaneous 

documentation- 

 

 

 and recordkeeping is really the key, because most likely you'll 

need to provide that information to us through the penalty process.  

 

 

 

 All right, I think the next couple of slides are a summary of some 

ground that we've already covered here. Again, you only need to 

do the solicitation when we notify you that there's an issue or a 

problem, a potential problem with the information that's been 

provided.  

 

 

There's the two dates I referenced here just a little bit ago about the 

first annual solicitation being by the end of December or an extra 

month, if it was the last month of the year following the payment.  

 

 

 

 So what do we expect after you do respond to us? You're going to 

get a letter, 1948C, and it's going to say one of two things, either 

we need additional information, or I would say a determination on 

a number of penalties, whether it was waived, whether we're still 

proposing to assess it, and other instructions from that perspective. 

At that point the penalties are assessed and receive a CP15 or 215, 

depending on whether it's a social security number or an employer 

identification number, shows the amount of penalty, and has a 

request for payment. 
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 Something that sometimes surprises people, there is interest also 

that's charged on penalties, so you'll also see,- 

 

 

 you know, from the time it was required to be filed, some interest 

added on top of the penalty amount on the CP15 or 215 notice. It's 

really not any different than additional tax being assessed from that 

perspective.  

 

 

 All right, I talked about the 1281 for the B-notices, the publication 

1586 is really the 972CG resource talks about reasonable cause and 

also provides I would say, you know, a lot of good information on 

the solicitation process and how you responded and a lot more 

detail than what we're covering here in the session today. And 

those publications are certainly-On IRS.GOV 

 

 

 

 So talk a little bit about tax law changes with regards to 2015 

information notices with the PATH Act that came about a couple 

years ago that actually increased the penalty threshold from 

$100.00 to $260.00 per violation for tax year 2015. And that's 

basically an indexed penalty, so it might go up from year to year. 

So if you received a 972CG notice last year at $100.00 a penalty, 

and you had the same number of violations this year, you'll notice 

that the penalty amount is quite a bit more than what it was in the 

prior year.  

 

 

 So we talked about- 

 

 

 a lot of different rules, procedures, what you should do, how you 

should document, what your requirements are, what you need to 

send us. IRS.gov is certainly the best place to go to find additional 

information. The two pubs personally are invaluable, just having 

worked with the penalty program. There's a lot of good 

information in there. There's additional information about the 

particular code sections and resources as it relates to backup 

withholding and other questions that you might have.  

 

 

And then there's some general other hot topics of different 

information you can find on IRS.gov. 
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 So that's really the end of the presentation, so if you have any 

questions and want to come forward, step up to the—I don't see 

any mics. We had mics in the other room. Are they back there? 

Okay. 

 

 

 I don't have my reading glasses on, so. Okay, I see them now. I'll 

take a few questions here in the last couple of minutes. Go ahead, 

sir. 

 

Audience: All right. Although my middle name appears on numerous 

documents, probably less than ten in the system, it's never been put 

on 1099-MIS, it's always just a middle initial, not the full name. 

Heaven help us with our Spanish-speaking people; I don't know 

why Social Security has gone out of their minds, but some of 

those, when they add the mother's maiden name on there, which I 

know of no other instance where that's done, will not fit in the 

framework of the software in producing the various 1099s. You try 

to follow the other rules, like on following a- 

 

 

 1040, if the name is too long you go to just initials. Neither one of 

those seems to work when you're dealing with a 1099; if it doesn't 

match exactly, it's going to be rejected. And we get notices all the 

time saying the names don't match, and we look at the names, we 

look at the documentations, because every one of my clients, the 

first rule that they know when they hire somebody or hire a 

contractor, we've got W-9—if it's a contractor, W-9, a photo ID 

and social security or TIN, whichever the case may be.  

 

 And there's no way to comply with what they're asking for because 

it's not reasonable. How can you have a—in fact, one I vividly 

remember, the last name was Hernandez-Rodriguez. That wouldn't 

even fit on the line for- 

 

 

 the regular name. And you try to put it on the second line on the 

1099, that doesn't even show up. So how are our clients supposed 

to comply with this when they're forced with something that they 

can't even get on the form correctly or have an alternative to have 

somebody say, "Okay. Hey, this guy is Jose Rodriguez Cruz, and 

Jose and R. Cruz, why can't they use the same facsimiles that we 

use for most Americans on our Spanish-speaking names? 

 

Scott Irick: Well, you do have some cultural factors in there, in your 

explanation. But really the best thing for you to do- 
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 is to match up what either the SSA says or shows on their records 

and what we show on our records, and then that's your best chance 

to have it pass the match. Now I realize that you probably will 

have some instances where it exceeds the number of boxes that's in 

there that you're able to use. If that's what's on either of our 

systems, SSA or IRS, then you put in there what you can. But what 

I would say is that, you know, if you do get a notice and it does 

indicate a mismatch and, hey, this is the person, I guess I'd be 

interested to say what happens when you responded and say, "No, 

this John R. Jones is actually John R. 

Jones/whatever/whatever/whatever, and here's the information. 

 

 

 I would think that shouldn't have any penalties in that scenario, 

than additional headache, but I would say, you know, we try to 

make enhancements to our TIN validation, our TIN-matching 

programs every year, and I know that's something that's a concern 

for our folks and kind of recognizing the scenarios that might 

occur in society today.  

 

 I failed to mention earlier it's just another good reason why as 

somebody gets married you really need to go in and, you know, 

you change with social security so that your new name continues 

to match with your social security number. So again, I won't say 

it's a failsafe, I certainly won't say it'll work in every instance, but 

that's really the best that you can do, and hopefully explain away 

the rest. 

 

Audience: But how are my client—you know, like this one client that I'm 

thinking- 

 

 

 about, they're in construction. They received a notice that there 

were 85 discrepancies. Now there were about 20 that we couldn't 

contact because they weren't subcontractors anymore, okay? The 

others, they all matched in the frame reference of the space that 

was allotted. So if we kept the mother's maiden name on there, 

which again, I don't understand any of that, they can't get the rest 

of the name on, other than using initials, and that's not god enough. 

There's got to be something that somebody says, "Hey, wait a 

minute, let's use the same rules we use for filing a 1040 or 

something like that if the name can't get on the line." It just is—

you know, and there was- 
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 out of the remaining 67 I think there were two that we actually 

misspelled, but the rest were absolutely correct. And on the Texas 

driver's license, by the way, they don't use the mother's maiden 

name. at least that's what we're seeing, 'cause they're just using, 

"Oh, you're Rodriguez? Okay. You're not Rodriguez-Hernandez; 

you're just Rodriguez." I don't know what to do. 

 

Scott Irick: All right. Well, I don't know that I can give you any better advice 

other than just trying to match what's on the systems. And I do 

know that through the TIN validation process they do try to make 

enhancements every year to address those particular scenarios and 

reduce the number of mismatches. 

 

Audience: This is a source of frustration for a preparer, what he's referring to, 

because it's much larger than that. It goes to the EFTPS when 

you're trying to do a new enrollment and you try to abbreviate a 

name different from or an-address different. 

 

 In talking to e-services, perhaps the solution is around the corner, 

because the IRS is now doing the new individual accounts, they're 

looking at this, and putting all of your tax data into an individual 

account on the IRS.gov website. And we saw the new format that 

is coming out hopefully soon. 

  

 But one of the things that came up in looking at that was that in 

trying to access even that, in all probability this same issue is going 

to keep millions of taxpayers out of the system because they 

haven't delineated the correct spelling road or avenue or perhaps 

they've used an abbreviation somewhere. And so it is being 

discussed that perhaps, with the cross-matching in social security, 

in government agencies, will come up with a- 

 

 

 standardized abbreviations for all of these that we can go to and 

look at the list for road, avenue, how many letters we should use of 

a name, et cetera to solve this problem. 

 

Scott Irick: No, I agree, but I can also tell you that taxpayer authentication—

you talked about EFTPS, that's outside of my area. But you're 

right, it's all based on the same principles. But we as an 

organization are taking a look at the authentication rules because 

we realize that taxpayers can have difficulty, even indicating who 

they actually are because of abbreviations, because maybe they 

have a phone plan that's a family plan, they may not remember 

financial information. I mean there are a number of different 
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challenges, and so I do know, 'cause I'm actually working on that 

team, where we're trying- 

 

 

 to come up with some resolutions to be able to provide more 

accesses to those individuals and not exclude and keep them out of 

the systems. No easy answers, but something that certainly we are 

working on and trying to resolve.  

 

 Okay? All right. All right, well, I think we're out of time, so I'm 

not running anywhere, off to lunch. If you have any other 

questions you can come up, catch me in the hall on the way out; I'd 

be glad to answer any questions that I can. Thank you. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Glossary 
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EFTPS - The Electronic Federal Tax Payment System (EFTPS) allows individuals and 

businesses to make electronic deposits and payments for federal taxes such as 

Employment Taxes, Excise Taxes, Corporate Income Taxes and Form 1040 Estimated 

taxes. 

 

 

SSA – Social Security Administration 

 

 

TIN Matching Program - The TIN (taxpayer identification number) Matching Program 

is intended to assist those members of the Third Party Payer community, and their 

authorized agents, with meeting their obligation for filing accurate and complete annual 

information return documents. 

 

 

TIN Validation Process - The TIN Validation process compares the taxpayer 

identification number and name control (the first four characters of a surname or first four 

characters of the first significant word in a non-individual's title) against certain IRS or 

Social Security Administration files. 
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